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JOB DESCRIPTION

Customer Service Supervisor

REPORTS TO Customer Service Manager

DEPARTMENT Customer Service

POSITION TYPE Seasonal

WAGE Part-Time $17.00 per hour to start, Full-Time $19.50 per hour to start

SCHEDULE Days, evenings, weekends, and holidays as required

POSITION SUMMARY

The Customer Service Supervisor helps lead the Guest Services and ticketing team, supporting
a consistently positive guest experience and guiding front-line staff day to day. The ideal
candidate is a calm, motivating presence with strong service instincts, bringing Rabbit Hill's
values — Accountability, Innovation, Adaptability, Passion, and Community — into everyday
leadership.

REQUIREMENTS

* Minimum of 2-3 years' experience in customer service.

* Previous experience in a supervisory role is an asset.

* Excellent leadership and motivational skills.

* Demonstrates a positive attitude, enthusiasm, and assertiveness.

» Strong empathy for guests and a calming presence.

» Exceptional oral and written communication skills.

* Working knowledge of computers and Microsoft programs.

» Ability to handle sensitive information and maintain confidentiality.

» Excellent listening and telephone skills.

+ Effective organizational, planning, and time-management skills.

* Be reliable and punctual — arriving late or missing a shift without notice puts real strain on
your team and other departments who have to cover the gap.

* Reliable personal transportation required. Our location is not served by public transit and
taxi service can be unreliable.



JOB DUTIES

Model and promote Rabbit Hill's core values — Accountability, Innovation, Adaptability,
Passion, and Community — through daily actions, team support, and guest interactions.

Uphold an excellent guest experience and welcoming atmosphere.
Respond to guest inquiries in person, by email, and by phone.

Address customer service-related questions and concerns, escalating to the Customer
Service Manager if needed.

Process ticket purchases online and in person.

Handle cash, including a daily float, and debit and credit card transactions.
Promote and sell all products and experiences available at Rabbit Hill.

Support and guide front-line Customer Service staff day to day.

Assist with emergency procedures when required.

Perform light cleaning of the guest services area.

Report hazards, incidents, or safety concerns to a supervisor or manager promptly.
Wear the required uniform or Rabbit Hill logoed attire while on shift.

Be willing to assist other departments as needed, especially during peak periods.
Perform other duties as assigned by a supervisor or manager.

WORKING CONDITIONS

Primarily in an office environment that can get hot or cold.

Sometimes exposed to frequently open doors or windows to the outside.
Occasionally required to work outdoors in all weather conditions.

Fast-paced, loud, and high-intensity environment.

Standing, walking, and remaining on your feet for extended periods of shift.
Reaching, kneeling, bending, twisting, pulling, pushing, and lifting up to 30 Ibs.
Use of cleaning chemicals.



